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Wages, Benefits and Overtime Compensation: Timely Payment of Wages  
 
WBOT.4 All wages, including overtime compensation shall be paid within legally defined time limits. 
When no time limits are defined by law, compensation shall be paid at least once a month. (S)  
 Noncompliance 
 
Explanation: Attendance records review found that some workers have worked up to 2.5 hours, 
although print-out attendance records reflected they swiped their cards for leaving the 
factory twice, at 19.30 and 19.59. However, management claimed that factory has 
limited and controlled OT work hours to 2 hours a day. In this case, a few workers may 
have stayed longer in the factory; factory did not consider time as OT work hours. 
Plan Of 
Action: 
Factory is required to the correct time-in and time-out system used so it records work 
hours appropriately. 
Deadline 
Date:  
08/29/2008 
Supplier 
CAP: 
We have investigated this and found some problems with the timing machines; there 
was no sound when workers swiped their cards, so workers who were not sure whether 
the data was entered in the machine came back to swipe their cards again. Therefore, in 
this case, we have repaired the timing machines. 
Supplier CAP 
Date:  
08/30/2008 
Action 
Taken: 
The timing machines have been repaired. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
08/30/2008 
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Wages, Benefits and Overtime Compensation: False Payroll Records  
 
WBOT.19 Employers shall not use hidden or multiple payroll records in order to hide overtime, to 
falsely demonstrate hourly wages, or for any other fraudulent reason. Payroll records maintained shall 
be authentic and accurate. (P) 
 Noncompliance 
 
Explanation: Inconsistencies between the payroll and time records and the production records. Some 
workers worked Sundays (2007: August 5, August 19, September 18, September 25; 
2008: January 13, July 27) that are reflected in production records. However, this 
Sunday work was not revealed on attendance and payroll records. Thus, monitors are 
not able to verify whether payment is correct. 
Plan Of 
Action: 
Factory is required to provide accurate and correct time records that remain consistent. 
This violation is required to be followed up by internal company representative on an 
ongoing basis. 
Deadline 
Date:  
09/30/2008 
Supplier 
CAP: 
We will not allow our workers to work on Sunday and will ensure that payroll and time 
records are the same. 
Supplier CAP 
Date:  
09/01/2008 
Action 
Taken: 
Factory has stopped Sunday work and has been followed up by an internal 
representative. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/30/2008 
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Wages, Benefits and Overtime Compensation: Worker Wage Awareness  
 
WBOT.22 Employers shall make every reasonable effort to ensure workers understand the wages, 
including the calculation of wages, incentives systems, benefits and bonuses they are entitled to in a 
factory and under applicable laws. To this end, employers shall communicate orally and in writing to all 
workers all relevant information in the local language or language(s) spoken by the workers, if 
different from the local language. (P) 
 Noncompliance 
 
Explanation: Some Burmese and local workers did not know how to calculate OT and were not aware 
of the benefits. In addition, pay slips and documents regarding the payment system are 
in the Thai language, which Burmese workers who are illiterate in Thai are not able to 
understand. 
Plan Of 
Action: 
Factory is required to set up training and provide documentation, including pay slips in 
the workers’ language. 
Deadline 
Date:  
10/30/2008 
Supplier 
CAP: 
We will set a training course for Burmese workers on how to calculate OT and prepare 
documents in the Burmese language. 
Supplier CAP 
Date:  
09/19/2008 
Action 
Taken: 
Supplier has trained the Burmese workers on the calculation of OT. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/19/2008 
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Wages, Benefits and Overtime Compensation: Posting Notices  
 
WBOT.23 All notices that are legally required to be posted in the factory work areas shall be posted. 
All legally required documents, such as copies of legal code or law, shall be kept at the factory and 
available for inspection. (P) 
 Noncompliance 
 
Explanation: Factory information, including all notices legally required, is posted on the prominent 
board in each building, but all documents are in the Thai language, which the Burmese 
workers who are illiterate in the Thai language are not able to understand. 
Plan Of 
Action: 
Factory is required to provide all documentation and postings in the workers’ language. 
Deadline 
Date:  
10/30/2008 
Supplier 
CAP: 
We will translate all legal notices and postings into the Burmese language. 
Supplier CAP 
Date:  
09/19/2008 
Action 
Taken: 
All translations have been completed. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/19/2008 
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Forced Labor: Employment Records  
 
F.9 Employers shall maintain sufficient hiring and employment records to demonstrate and verify 
compliance with this Code provision. (P) 
 Noncompliance 
 
Explanation: Migrant workers' contracts (Burma) were found to be incomplete, as some contracts 
had no signatures from employers and no specific wage upon hire. 
Plan Of 
Action: 
Factory is required to provide all workers’ employment records that are in the language 
of the workers and to obtain all complete information. 
Deadline 
Date:  
10/31/2008 
Supplier 
CAP: 
We will review all Burmese employment records and complete all information. 
Supplier CAP 
Date:  
09/19/2008 
Action 
Taken: 
All employment records have been updated and completed. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/19/2008 
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Freedom of Association: Facilities for Worker Representatives  
 
FOA.25 Workers' representatives shall have the facilities necessary for the proper exercise of their 
functions, including access to workplaces. (S) 
 Noncompliance 
 
Explanation: No committee in the facility where Burmese workers are involved, whether as members 
or committee representatives, such as Welfare and OSH Committees. 
Plan Of 
Action: 
Factory will need to make participation available for all workers to participate in 
elections and committees. 
Deadline 
Date:  
09/01/2008 
Supplier 
CAP: 
Because we have committee elections once a year and we just hired Burmese worker in 
the last 6 months. We will ensure Burmese workers are involved in the election and 
committees next time. 
Supplier CAP 
Date:  
10/30/2008 
Action 
Taken: 
Going forward, all workers regardless of nationality will be permitted to participate in 
elections and committees. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
10/30/2008 
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Freedom of Association: Other - Freedom of Association and Collective Bargaining  
 Other 
 Noncompliance 
 
Explanation: A facility notice stated that in case it is deemed necessary, the company will change the 
public holiday as an announcement. Employees will be notified from time to time. 
However, there is no system to consult this change to the union or the worker 
representatives. 
Plan Of 
Action: 
Factory can address this issue by finding a system that will report the change of public 
holidays to factory workers. Factory can do this either by posting or using a suitable 
system to notify all workers. 
Deadline 
Date:  
09/30/2008 
Action 
Taken: 
We will consult with the union or worker representatives if we need to change the 
public holidays and we will have this recorded in their meeting reports. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/01/2008 
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Code Awareness: 
 
GEN.1 Establish and articulate clear, written workplace standards. Formally convey those standards to 
Company factories as well as to licensees, contractors and suppliers.  
 Noncompliance 
 
Explanation: There is no control system for overseeing subcontractors. 
Plan Of 
Action: 
Factory will have to create a system to oversee subcontractors to be certain that the 
same working standards are available to them as the ones available for factory workers. 
Deadline 
Date:  
10/01/2008 
Supplier 
CAP: 
Factory will implement a control system. 
Supplier CAP 
Date:  
09/01/2008 
Action 
Taken: 
We have implemented a control system for overseeing subcontractors in our work 
instructions and we have a team to control and oversee subcontractors. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/01/2008 
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Code Awareness: 
GEN.2 Ensure that all Company factories as well as contractors and suppliers inform their employees 
about the workplace standards orally and through the posting of standards in a prominent place (in 
the local languages spoken by employees and managers) and undertake other efforts to educate 
employees about the standards on a regular basis. 
 Noncompliance 
 
Explanation: As workers did not receive any training on labor law and regulations, they cannot 
demonstrate an understanding of them, particularly the migrant workforce (Burmese). 
Plan Of 
Action: 
Factory is required to make training available for all workers and to provide that in their 
native language. 
Deadline 
Date:  
09/30/2008 
Supplier 
CAP: 
We will train Burmese workers on labor law and regulations. 
Supplier CAP 
Date:  
09/30/2008 
Action 
Taken: 
Burmese workers have completed training. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/30/2008 
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Health and Safety: General Compliance Health and Safety  
 
H&S.1 Employers shall comply with all local laws, regulations and procedures concerning health and 
safety. (S) 
 Noncompliance 
 
Explanation: Safety officers at supervisory level, executive level and professional safety officers have 
been appointed, but they have not attended the training courses as law requires. In 
addition, Safety and Health Committee has not attended the training course. 
Plan Of 
Action: 
Factory will have to make training courses available for safety officers. 
Deadline 
Date:  
10/01/2008 
Supplier 
CAP: 
Factory will add supervisor as suggested. 
Supplier CAP 
Date:  
 
Action 
Taken: 
We have already added 1 supervisor safety officer with a professional safety certificate 
who has already attended the courses. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/12/2008 
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Health and Safety: Document Maintenance/Worker Accessibility and Awareness  
 
H&S.2 All documents required to be available to workers and management by applicable laws (such as 
health and safety policies, MSDS, etc.) shall be made available in the prescribed manner and in the 
local language or language(s) spoken by the workers if different from the local language. (P)  
 Noncompliance 
 
Explanation: Documents on information boards and machines must be translated into the Burmese 
language. For example, Occupational Health and Safety Policy, Work Instructions (WI), 
Safe Work Instructions (SWI) and Material Safety Data Sheets (MSDS) where there are 
Burmese workers. 
Plan Of 
Action: 
Factory is required to translate policies and instructions for all workers. 
Deadline 
Date:  
09/30/2008 
Supplier 
CAP: 
Factory will translate documentation. 
Supplier CAP 
Date:  
09/30/2008 
Action 
Taken: 
We have translated the documents on information boards into the Burmese language. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/30/2008 
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Health and Safety: Written Health and Safety Policy  
 
H&S.3 Employers are required to develop, maintain and regularly review a written health and safety 
policy. The policy must, at the very least, be aimed at complying with legal minimum safety and health 
standards, regulations and procedures. (P) 
 Noncompliance 
 
Explanation: The independent occupational health and safety unit has not been established in the 
workplace according to the new regulations. The OSH unit shall be controlled directly by 
top management. 
Plan Of 
Action: 
Safety units are required for the factory and must be established appropriately. 
Deadline 
Date:  
09/30/2008 
Supplier 
CAP: 
Factory will establish the independent committees. 
Supplier CAP 
Date:  
10/15/2008 
Action 
Taken: 
We established the independent occupational health and safety committee. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
10/15/2008 
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Health and Safety: Health and Safety Management System  
 
H&S.5 The health and safety policy shall contain the framework for a comprehensive health and safety 
management system within which employers' responsibilities and workers' rights and duties, various 
responsibilities of designated personnel, procedures that enable workers to raise health and safety 
concerns and procedures for reporting death, injury, illness and other health and safety issues (for 
instance, near-miss accidents) are clear and regularly tested and reviewed. (P)  
 Noncompliance 
 
Explanation: Factory does not post the list of Occupation Health and Safety Committee and the latest 
meeting minutes on the prominent boards. 
Plan Of 
Action: 
The committee will need to be established, meetings scheduled and minutes provided 
appropriately. 
Deadline 
Date:  
10/01/2008 
Supplier 
CAP: 
We will post the list of Occupation Health and Safety Committee and the latest meeting 
minutes on the prominent boards once they are established and obtained. 
Supplier CAP 
Date:  
09/30/2008 
Action 
Taken: 
List of Occupational Health and Safety Committee has been posted along with meeting 
minutes. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/30/2008 
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Health and Safety: Communication to Workers  
 
H&S.6 The health and safety policy shall be communicated to all workers in the local language or 
language(s) spoken by workers if different from the local language. (P) 
 Noncompliance 
 
Explanation: Documents on information boards and machines must be translated into the Burmese 
language; for example, Occupational Health and Safety Policy, Work Instructions (WI), 
Safe Work Instructions (SWI) and Material Safety Data Sheet (MSDS) in places where 
Burmese workers work. Factory regulations and Thai laws are posted on the prominent 
board on the ground floor of Building # 1, but the board is blocked by raw materials and 
wastes. 
Plan Of 
Action: 
All documentation is required to be translated for all workers in each factory. 
Deadline 
Date:  
10/31/2008 
Supplier 
CAP: 
Documents to be translated. 
Supplier CAP 
Date:  
10/31/2008 
Action 
Taken: 
We have translated the documents on the information boards into the Burmese 
language. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
10/30/2008 
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Health and Safety: Permits and Certificates  
 
H&S.8 The employer shall at all times be in possession of all legally required and valid permits and 
certificates related to health and safety issues, such as those related to the purchase and storage of 
chemicals, fire safety inspections, inspection of machinery, and (chemical) waste disposal. (P)  
 Noncompliance 
 
Explanation: 1. 6 boiler controllers (5 Thais, 1 Burmese) working in 2 shifts have no qualifications for 
being workers who can control boilers, as they have not received a certificate: a) in the 
field of motor mechanics, b) by passing the tests of the government institute to be a 
factory mechanic technician or c) from any other institute recognized by Ministry of 
Labor to be a person who can control boilers.  
2. An environmental personnel in the workplace was not appointed.  
3. No record of permit for deep well use was found.  
4. No record of permit for treating wastewater that is discharged into a public waterway 
was found.  
5. Wastewater discharging pipes were leaking in some places and water was flowing out 
on the floor instead of discharging into a culvert. 
Plan Of 
Action: 
Qualifications will be required to be obtained by workers for specified boilers. 
Environmental personnel will need to be appointed. 
Deadline 
Date:  
09/30/2008 
Supplier 
CAP: 
1. We will add a) 1 supervisor with a high-level professional certificate in the field of 
motor mechanics or b) factory mechanic technician who has passed the tests of the 
government institute.  
2. We will appoint environment personnel in the workplace.  
3. Will have record of permit for deep well use. 
4. Will have record of permit for treating wastewater that is discharged into a public 
waterway.  
5. Will repair the pipes. 
Supplier CAP 
Date:  
09/30/2008 
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Action 
Taken: 
 
1. Added 1 supervisor who has a high level professional certificate in the field of motor 
mechanics or factory mechanic technician who has passed the tests of the government 
institute.  
2. Appointed environment personnel.  
3. Record of permit for deep well use obtained.  
4. Record of permit for discharging treated wastewater into a public waterway.  
5. Repaired pipes. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/30/2008 
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Health and Safety: Evacuation Requirements and Procedure  
 
H&S.9 All applicable legally required or recommended elements of safe evacuation (such as posting of 
evacuation plans, installation and maintenance of employee alarm and emergency lighting systems, 
ensuring aisles/exits not blocked and workers not blocked within workstations, employee education, 
evacuation procedures) shall be complied with. Workers shall be trained in evacuation procedures. 
Alarm systems shall be regularly tested and evacuation drills shall be undertaken at least annually. (S)  
 Noncompliance 
 
Explanation: 1. Some fire extinguishers blocked by materials and readymade garments, and laid 
down on store room floor on 2nd floor of Building #2. Some fire extinguishers hanged 
by worker belongings in store room on ground floor of Building #2.  
2. Passageway is not clearly marked for fire escape (without directional arrows marking 
the floor) in weaving section of Building #2 and dyeing section of Building #3. 
Plan Of 
Action: 
Fire extinguishers required to be readily available at all times. Fire escapes must be 
marked clearly. 
Deadline 
Date:  
08/31/2008 
Supplier 
CAP: 
Fire safety standards will be met. 
Supplier CAP 
Date:  
08/31/2008 
Action 
Taken: 
1. Moved out all materials and readymade garments from that area.  
2. Moved worker belongings out.  
3. Marked directions on the floor. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/20/2008 
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Health and Safety: Personal Protective Equipment  
 
H&S.11 Workers shall be provided with effective and all necessary personal protective equipment  
(PPE) (gloves, eye protection, hearing protection, respiratory protection, etc.) to prevent unsafe 
exposure (inhalation or contact with solvent vapors, noise, dust, etc.) to health and safety hazards, 
including medical waste. (S) 
 Noncompliance 
 
Explanation: 1. Factory provided PPE for workers (cotton masks for dust protection, steel-mash 
gloves for finger protection when cutting cloth), but workers are unwilling to wear it.  
2. PPE such as earplugs and cotton masks are not provided for workers who work in risk 
areas, such as spinning section in packing room on ground floor of Building #1.  
3. Factory provides safety shoes, cartridges, goggles, and cotton gloves for workers who 
work with energy generator from coals, but workers have to use safety shoes for 4 
years without changing to new ones. Heat protectors are not provided for the workers. 
Plan Of 
Action: 
Factory will have to provide training for all workers on PPE safety. 
Deadline 
Date:  
09/30/2008 
Supplier 
CAP: 
Training and provisions made for workers to have PPE protection. 
Supplier CAP 
Date:  
09/30/2008 
Action 
Taken: 
Trained workers on PPE usage and benefits. Provided PPE in risk areas. Provided heat 
protectors, safety shoes, cartridges, goggles, and cotton gloves to workers. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/30/2008 
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Health and Safety: Chemical Management and Training  
 
H&S.13 All chemicals and hazardous substances shall be properly labeled and stored in accordance 
with applicable laws. Labels shall be placed in the local language and the language(s) spoken by 
workers, if different from the local language. Workers shall receive training, appropriate to their job 
responsibilities, concerning the hazards, risks and the safe use of chemicals and other hazardous 
substances. (S) 
 Noncompliance 
 
Explanation: 1. Chemical storage is open air, where there is easy transfer of hazardous chemicals. 
The floor is clean, but it gets wet because the water cannot be easily removed and the 
floor is not smooth. Some chemical container covers are open. There is no fire 
extinguisher in front of the chemical storage area.  
2. Chemical storage in Building #3 has no shower facilities for washing hazardous 
chemicals; eye wash is provided, but it is out of order. 
Plan Of 
Action: 
Factory will be required to establish chemical storage standards. 
Deadline 
Date:  
09/30/2008 
Supplier 
CAP: 
1. We will improve the area of chemical storage and arrange fire extinguisher.  
2. Arrange shower facilities. 
Supplier CAP 
Date:  
10/01/2008 
Action 
Taken: 
Chemical storage has been arranged and fire extinguisher installed. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/30/2008 
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Health and Safety: Material Safety Data Sheets/Worker Access and Awareness  
 
H&S.14 Material Safety Data Sheets (MSDS) for all chemicals used in the factory must be available at 
the usage and storage sites of the chemicals, in the local language and the language(s) spoken by 
workers, if different from the local language. Workers shall have free access to MSDS. (P)  
 Noncompliance 
 
Explanation: 1. MSDS in Burmese language is not posted in the places where chemicals are stored, 
specifically in chemical storage and dyeing section of Building #3.  
2. MSDS and PPE are not provided for laboratory staff on second floor of Building #3.  
3. At dyeing section of Building #3, chemical container covers are opened and PPE is not 
provided for workers who work with hazardous chemicals. 
Plan Of 
Action: 
Translations will be required for the appropriate understanding of all workers. MSDS 
and PPE will have to be provided by the factory. 
Deadline 
Date:  
10/31/2008 
Supplier 
CAP: 
1. Translate MSDS into the Burmese language.  
2. Provide MSDS and PPE in laboratory.  
3. Provide PPE to workers in other department. 
Supplier CAP 
Date:  
10/01/2008 
Action 
Taken: 
Completed. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
10/01/2008 
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Health and Safety: Protection Reproductive Health  
 
H&S.16 Employers shall ensure that women are not engaged in work that constitutes a substantial risk 
to their reproductive health. (S)  
 Noncompliance 
 
Explanation: 1 pregnant worker in the knitting section on the second floor of Building #2 worked 
near chemical storage where there was no fire extinguisher. Her stool is too small and 
lacks back support. 
Plan Of 
Action: 
The factory will make provisions for pregnant worker’s safety. 
Deadline 
Date:  
09/01/2008 
Supplier 
CAP: 
Pregnant worker will be given a different working location. 
Supplier CAP 
Date:  
09/15/2008 
Action 
Taken: 
Pregnant worker has been transferred to other department with a better safety 
environment and ensure that she sits in a comfortable chair. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/15/2008 
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Health and Safety: Ventilation/Electrical/Facility Installation and Maintenance  
 
H&S.17 All necessary ventilation, plumbing, electrical, noise and lighting services shall be installed and 
maintained to conform to applicable laws and in such a manner as to prevent or minimize hazardous 
conditions to workers in the facility. (S) 
 Noncompliance 
 
Explanation: 1. No record of corrective action was taken for heat testing in 2 spots, such as Stenter 
machine and ironing machine, which did not pass the test.  
2. No record of corrective action was taken for light testing in 4 spots, which did not 
pass the test.  
3. In the store room on the ground floor in Building #2, electrical wires are dangling 
across the floor, resulting in electric accident.  
4. An electrical installation on the second floor of Building #1 was blocked by a trolley. 
Plan Of 
Action: 
All ventilation, plumbing, electrical, noise, and lighting will be managed and corrected 
to maintain safety standards. 
Deadline 
Date:  
09/30/2008 
Supplier 
CAP: 
Arranged record of corrective action in case of heat testing, which could not pass the 
test for Stenter machine and ironing machine. 
Supplier CAP 
Date:  
09/30/2008 
Action 
Taken: 
Arranged corrective action for heat testing. Lighting in the specified areas corrected. 
Protected electrical cords. Eliminated blockages. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/30/2008 
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Health and Safety: Machinery Maintenance and Worker Training  
 
H&S.18 All production machinery, equipment and tools shall be regularly maintained and properly 
guarded. Workers shall receive training in proper use and safe operation of machinery, equipment and 
tools they use. Employers shall ensure safety instructions are either displayed/posted near all 
machinery or are readily accessible to the workers. (S)  
 Noncompliance 
 
Explanation: 1. Sewing machine on line 6 not equipped with needle guard.  
2. Plexiglas shields are on double needle sewing machines, but they are not in use by 
workers to protect them from accidents involving broken needles.  
3. Factory has no rules and regulations on safe work procedures for boiler use posted in 
boiler room area.  
4. Some machines have no WI/SWI on them (weaving machines on 2nd floor of Building 
#2, Stenter machines in dyeing section of Building #3). On/off switches not in Thai; 
wrong off-switch colors used (Stenter machines use light green for “Stop operation.”)  
5. Tag-in and tag-out or tag stating "In Repair Process" was not hanging in place, while 
maintenance staff repaired weaving machines in the weaving section of Building #2. 
Plan Of 
Action: 
Factory to make certain all machinery and equipment maintained for safety standards. 
Deadline 
Date:  
09/30/2008 
Supplier 
CAP: 
All machines and equipment will be corrected. 
Supplier CAP 
Date:  
09/30/2008 
Action 
Taken: 
Arranged guards in sewing line 6; rules/regulations on safe work procedures for boiler 
use; WI/SWI in Thai language. Trained workers to use shields and hang tags properly. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
10/01/2008 
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Health and Safety: Drinking Water  
 
H&S.26 Safe and clean drinking water shall be freely available at all times, within reasonable distance 
of the workplace. Drinking water shall be of a reasonable temperature and the means to drink water 
(cups, etc.) must be safe and sanitary and available in an appropriate number. (S)  
 Noncompliance 
 
Explanation: Drinking water machines with 24 faucets are installed that do not comply with the law. 
Factory must increase at least 1 faucet specifically in the canteen area. 
Plan Of 
Action: 
Factory is required to provide appropriate amount of drinking water faucets. 
Deadline 
Date:  
10/31/2008 
Supplier 
CAP: 
Add 1 more faucet drinking water machine in canteen. 
Supplier CAP 
Date:  
09/30/2008 
Action 
Taken: 
Faucet was added. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
10/31/2008 
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Health and Safety: Other - Health and Safety  
 Other 
 Noncompliance 
 
Explanation: 6 forklift drivers have not attended the training course. 
Plan Of 
Action: 
All forklift drivers are required to be trained appropriately. 
Deadline 
Date:  
09/30/2008 
Supplier 
CAP: 
To train all forklift drivers. 
Supplier CAP 
Date:  
09/30/2008 
Action 
Taken: 
Trained 6 forklift drivers. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/30/2008 
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Hours of Work: General Compliance Hours of Work  
 
HOW.1 Employers shall comply with all local laws, regulations and procedures concerning hours of 
work, public holidays and leave. (S) 
 Noncompliance 
 
Explanation: A notice in the facility stated that in case it is deemed necessary, the company will 
change public holidays as an announcement. Employees will be notified from time to 
time. However, there is no system to consult the union or the worker representatives 
on these changes. 
Plan Of 
Action: 
Factory is required to provide appropriate notification of public holiday changes. 
Deadline 
Date:  
09/30/2008 
Supplier 
CAP: 
We will consult with the union or worker representatives if we need to change the 
public holidays and we will have this recorded in their meeting report. 
Supplier CAP 
Date:  
09/30/2008 
Action 
Taken: 
System in place to consult representatives of changing holidays. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/30/2008 
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Hours of Work: Sick Leave/Restrictions  
 
HOW.20 Employers shall not impose any undue restrictions on sick leave. Any factory restrictions or 
procedures regarding sick leave, such as informing the employer as soon as possible, the provision of 
medical certificates, the use of designated doctors or hospitals, etc., must be in line with local laws, 
regulations and procedures and must be communicated in full to all workers. (S) 
 Noncompliance 
 
Explanation: Even though the company policy clearly states that workers do not need to submit 
medical certificates when taking sick leave for 1-2 days, workers have to report it by 
calling their supervisor before 10am. Therefore, most workers understood that they 
have to send a medical certificate to their supervisor any time they take sick leave, even 
if only for 1 day. If a worker cannot submit the medical certificate, they will not receive 
wage for the day. 
Plan Of 
Action: 
Factory will be required to modify the medical sick leave policy to coincide with local 
law and regulations. 
Deadline 
Date:  
09/30/2008 
Supplier 
CAP: 
Factory will ensure that workers are able to take sick leave based on local laws. 
Supplier CAP 
Date:  
09/30/2008 
Action 
Taken: 
We will make an announcement that all workers can take sick leave and that it is not 
necessary for them to send a medical certificate for 1-2 days of sick leave. 
Plan 
Complete: 
Yes 
Plan 
Complete 
Date:  
09/30/2008 
 
 
 
 
